
Energy 
Saving 

Remote 
Control 

Facility 
Maintenance 
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R&D Manufacture Sales Free repair SVC Charged repair  
SVC 

1 2 3 6 

Employees Note 

HVAC 451 371 Engineers 

Healthcare 1,190 

Total 1,681 

Maintenance 
7 

as of May 2015 

Consulting of 
installation quality 

4 5 

Service & maintenance expert 
in total HVAC system and healthcare 

electronics 



Multi V SCAC Ventilation AHU Chiller Lighting 
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Weather info. Energy agencies 

Energy Meter 

Hi-M.Solutek Customer 

Big data analysis 
server 

Central Controller 

Cloud server 

External network 

Internal network 

Gate way 

and what else? 
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Site 

BECON Cloud  



COPYRIGHT (C) 2016 LG ELECTRONICS. ALL RIGHTS RESERVED 



COPYRIGHT (C) 2016 LG ELECTRONICS. ALL RIGHTS RESERVED 



COPYRIGHT (C) 2016 LG ELECTRONICS. ALL RIGHTS RESERVED 

Service call 

Inspection 

Repair 

2nd Visit  

Component 
Delivery 

1st Visit 

Service 
Registration 

Engineer 
Assignment 

Error Alarm 

On-line Check-up 

1st Visit 

Repair 

Call center Situation room 

Analysis & Diagnosis 
Repair Guide 

Nearest Engineer 
Parts Preparation 
 

Error Detection 
Error Verification 

Service  History DB 
Reports  
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Half-yearly reports : Equipment report, Performance report 
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Monitoring summarized information of multiple sites 
- Operation ratio / Energy Usage / Component Failure Status   

http://news.naver.com/main/read.nhn?mode=LSD&mid=sec&sid1=102&oid=214&aid=0000309308
http://news.naver.com/main/read.nhn?mode=LSD&mid=sec&sid1=102&oid=214&aid=0000309308
http://news.naver.com/main/read.nhn?mode=LSD&mid=sec&sid1=102&oid=214&aid=0000309308
http://news.naver.com/main/read.nhn?mode=LSD&mid=sec&sid1=102&oid=214&aid=0000309308
http://news.naver.com/main/read.nhn?mode=LSD&mid=sec&sid1=102&oid=214&aid=0000309308
http://news.naver.com/main/read.nhn?mode=LSD&mid=sec&sid1=102&oid=214&aid=0000309308


COPYRIGHT (C) 2016 LG ELECTRONICS. ALL RIGHTS RESERVED 

100% 
90% 

40% 
Normal 

Capacity control 

http://news.naver.com/main/read.nhn?mode=LSD&mid=sec&sid1=102&oid=214&aid=0000309308
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BECON Cloud 
Server 

1 

2 

1 

2 

* Connectable to various chiller products 
  Turbo, Screw, Absorption, ISC  
  (IDU control available) 

HMI 

(X31) 

Monitoring & Control 

Internal 
network 

Monitoring on PC 
& mobile 

Chiller kit 
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